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Event-driven enterprise management system

� iMX Extranet

A web-based responsive front-end designed for your clients and business partners
z Multi-language

z Rich feature set

z Integration with external service providers

z Real time access to your services and data

z Attractive responsive design on any device

z Flexible mass data upload module

z Secure

z And more
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Event-driven enterprise management system

	� Debt Submission Wizard
 

	z Debt submission process available via 3 straightforward steps

	z Pre-filled fields depending on business data and contract conditions

	z Creditor based on company details

	z Debtor can be searched in the database or created ad hoc

	z Various debt elements available for submission
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Event-driven enterprise management system

	� Debt Collection KPI Dashboard
 

	z Real-time charts with collection process KPIs

	z Allows the customers to check on submitted and recovered debt, pie charts of invoice 
ageing balance, debt distribution per collection phase

	z Customizable widgets of various types (pie charts, bars, etc.) over a flexible period
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Event-driven enterprise management system

	� Debt Case Overview & Issued Letters Review
 

	z Clients and partners can do an overview of the case with submitted debt for recovery.

	z Users can review the customizable letters sent by iMX to debtors and third parties at 
certain moments of the debt collection process.
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Event-driven enterprise management system

	� Invoice Verification Requests
 

	z Enables suppliers to review buyer invoices

	z Suppliers send invoices for debt verification

	z Dedicated users to review and set invoice status
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Event-driven enterprise management system

	� Payment Agreement Validation & Dispute Creation
 

Enables your Clients to:

	z Request payments in real time

	z Declare commercial disputes

	z Declare new debt elements

	z Validate payment agreement proposals

	z And much more

Allows your business partners (lawyers, bailiffs, collection agencies, etc.) to interact with your 
organization by submitting status updates.
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Event-driven enterprise management system

	� Payments & Credit Note Registration
 

	z Clients can enter payments collected by them.

	z Proof of payment attachments can be uploaded.

	z Credit notes can be added to the debt account.
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Event-driven enterprise management system

	� Case Closure Request
 

	z Users can ask for case closure (reviewed by collectors)

	� Debt Addition & Upload of Debt Proof Attachments
 

	z Clients can add new debt elements at any time after submitting the initial debt request.



10

Event-driven enterprise management system

	� Review of Case History Events
 

	z Clients and partners can review the chronology of actions and events happening in their 
debt account.
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Event-driven enterprise management system

	z Letters to debtors or third parties as well as invoice and payment attachments can be 
reviewed.

	z Users can add notes (with free text comments) to collectors. With some pre-defined notes 
one can trigger case business rules (e.g. new/changed addresses and contacts, etc.).
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Event-driven enterprise management system

	� Task Agenda
 

	z Your partners (bailiffs, lawyers, ECAs, etc.) or branch employees can view their pending 
tasks.

	z Branch managers can reassign tasks to other collectors.
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Event-driven enterprise management system

	� Account View
 

	z Clients can view the consolidated account information.

	z Debt is displayed by type of element (principal, late interests, collection costs).

	z A detailed display of the debt elements is also available.



14

Event-driven enterprise management system

	� Third Party & Client Invoice Management
 

	z Allows your business partners (lawyers, external collectors, bailiffs) to register their 
invoices online and view their real-time outstanding balance.

Enables your Clients to:

	z View their cost invoices and detailed line items in real time

	z Pay them using online payment methods
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Event-driven enterprise management system

	� Prospects Onboarding Process
 

Enables your Prospect Clients to:

	z Detail their business needs

	z Describe their customers and AR

	z Review the products recommended for them based on an adjustable algorithm

	z And much more
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Event-driven enterprise management system

	z Allows your prospects to sign up for the available products, view their pricing conditions 
and submit debt for collection in a streamlined process
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Event-driven enterprise management system

	� Real-time Reporting
 

	z Easy and immediate access to any report for your Clients and business partners (real-time 
reports, end-of-day reports, end-of-month reports).

	� Customizable Look and Feel
 

	z Complete integration of your branding (logos, colors, look and feel)

	z Multi-branding and white-labelling handled through parameterization and style sheets
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Event-driven enterprise management system

	� Powerful Data File Exchange Tool
 

iMX Extranet upload/download feature offers:

	z Incoming and outgoing data exchange

	z Total independence of the actual file/message format

	z Support of flat files and XML

You can maintain the formats for your customers and business partners and so can they.

	� Additional Features
 

Communication features
Native integration of:

	z A messaging module

	z Online chat

	z Dedicated Smart Apps: creditor access module, field collector app, etc.
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Event-driven enterprise management system

Technical notes
	z Installed in the DMZ

	z HTTPS protocol

	z Integration with any SSO protocol/software

	z Seamless integration in corporate/bank online portals

	� Contact

CODIX
200, rue du Vallon
Sophia Antipolis
06560 VALBONNE
FRANCE
Phone: +33 4 89 87 77 77
Fax: +33 4 89 87 77 00
Email: info@codix.eu
sales@codix.eu


